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Abstract

This study focuses on one of the important subjects related rtoniatiation
University libraries: to assess the quality of Mila Uniitgr€entre 's services from the
point of view of students therein. And also to enable the library adnaitios to know its
position on the competition map between dealers who made the wishesedsdohéhe
students as the basis for orientation. To this end, the researchdrdsas global model
servperf, a sample of the University Centre where students guegitie was submitted to
400 students, After the follow-up 399 questionnaire were recovered usingp$ise
statistical program.

The results of the analysis revealed a low level of qualitglybservices in the University
Centre for their inclination from the perspective of studentsisth ahows a medium
relationship with statistical function between the overall quattylibrary services
provided by libraries under consideration, on the one hand, and the dimensithres of
quality of the following services: tangibility, reliability, gponsiveness, assurance,
empathy on the other. The results revealed differences in studemtduation of the
qguality of library services as a whole and each of its dimensiere not statistical
function for the following variables: Theme, education level, numbemastto go to the
library.

Keywords

Service, quality, University Library, service performance, assess théymqfadervices
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a. Predictors: (Constant), tqs

Model Summary
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I Square
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ANOVA?
Model Sum of df Mean Sig.
Squares Square
1 Regressi
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Residudl 154159 397 388
Tota 183719 398

a. Dependent Variable: tgs
b. Predictors. (Constant), tangible

Coefficients”
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